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Planning a home: the features in a home that are important to me and important 
for me 

When planning a new home for people with complex needs it is important to 
get everyone to think about all the things that are important – things like 
where the home should be located, how it should be designed and built (on 
the inside and the outside) and what technology and other equipment needs 
to be included.  

It might not be possible to develop a home that meets every aspect of each 
person’s needs and preferences, but we can try and accommodate the most 
important things. This exercise should help to identify what is really 
important and why…  

It might take a while to complete this exercise. It can be done in a number of 
different sessions. It is important that everybody gets a chance to have their 
say, so you might need to collate information from different people 
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Person: XXXXXXXXXXX 

Location – where I need to live 

feature What do I 
need? 

Why do I need it? How 
important 
is this (score 
0 – 5, with 5 = 
v important) 

Extra 
information 

Location in the 
county – distance 
from road network, 
hospital etc. 

 
 
 
 
 

   

Location  - distance 
from local amenities 
such as shops, 
sports centers, 
transport  

 
 
 
 
 
 

   

Location – distance 
from friends & family 

 
 
 
 

   

Location – distance 
from work/day 
services 

 
 
 
 

   

Location – distance 
from potential staff 

 
 
 
 
 

   

Location – distance 
from neighbours 

 
 
 
 
 

   

Location – noisy 
traffic 

 
 
 
 
 

   

Location – outside 
space/garden   
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Location – 
carparks/driveways 
 
 
 

 
 
 
 
 
 

   

 

 
 
 
 

The design of my home (interior) – how my home needs to look on the inside 
 
feature What do I need? Why do I need it? How 

important 
is this (score 
0 – 5, with 5 = 
v important) 

Extra 
information 

Window location      
Room sizes      
Room locations     
Ceiling Heights      
Door widths      
Floors     
Stairs     
Doors     
Cupboard spaces       
Staff space     
Utilities space     
Communal spaces 
 
 

    

Kitchen      
Cookers and 
ovens 

    

Colours     
 
 
 

 

The design of my home (exterior) – what my home needs to look like on the outside 
 

 
feature What do I need? Why do I need 

it? 
How important is 
this (score 0 – 5, 
with 5 = v important) 

Extra 
information 
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General 
appearance 

    

Garden security     
Garden size and 
location 

    

Security     
Parking     
Front garden     
Steps     
Bin location     
Transfer from car to 
home 

    

Drains     
 
 
 

The build specification of my home – the way my home needs to be built 
 
 

feature What do I need? Why do I need 
it? 

How important is 
this (score 0 – 5, 
with 5 = v important) 

Extra 
information 

Walls     
Acoustics     
Doors and door 
handles 

    

Heating     
Windows     
Plug sockets     
Natural light     
Light fittings     
Bathrooms     
Colours of walls, 
carpets, fixtures 
and fittings 

    

Security     
Electrical     

 
 
 

Telecare technology in my home 
 

 
feature What do I need? Why do I need 

it? 
How important is 
this (score 0 – 5, 
with 5 = v important) 

Extra 
information 

Bedroom 
 

    

Music      
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Compatibility with Each other 

 
 

feature What do I need? Why do I need 
it? 

How important is 
this (score 0 – 5, 
with 5 = v important) 

Extra 
information 

Communal spaces     
Visitors     
Staff      

 
 

 
 


