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Opening Doors: Employment for People with

Learning Disabilities

A Myth Busting Guide for Families

Introduction

There is no right way to feel about your family member starting paid employment — you

might feel hopeful, but also uncertain or worried about the unknown.

During the IMPACT project with North Wales Together, we heard some common worries
and misconceptions around learning disabilities and paid employment. This guide is here
to raise awareness and boost confidence when talking about, or planning for, paid

employment with your family member.

You're not expected to have all the answers, but your support, encouragement, and belief

can make a huge difference.

Local Employment Pathway Coordinator

In North Wales, every social work team for people with a learning disability has

someone called an Employment Pathway Coordinator.

Their job is to help people with learning disabilities aged 14 and over, along with their

families or support networks, explore whether paid work is right for them. They also help

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway
Coordinators. It includes additional information and quotes. For more information about IMPACT please visit
https://impact.bham.ac.uk/
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connect people to the specialist supported employment/ job coaching service in their

area.
This is provided through the North Wales Supported Employment Service for people
with learning disabilities — the service is part of the North Wales Together Learning

Disability Transformation Programme.

Find out more here: https://northwalestogether.org/supported-employment/north-

wales-supported-employment-service/

,
How the Employment Pathway Coordinator can help
They can:

e Meet your family member — and you — somewhere that feels comfortable.

e Give clear information and guidance to help decide if paid work is a good option.

e Talk through worries such as benefits, confidence, or travelling independently.

e If your family member wants to move forward, introduce them to the local
supported employment service. This might include a warm handover or a joint
visit, so no one feels left on their own.

You can find the contact details of your local Employment Pathway Coordinator at the
end of this guide.
\
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Busting the myths

66

o

“I can do more than people think. | want to work but sometimes people around
me think | am not able to work or can only work in charity shops.”
(citizen feedback, North Wales Supported Employment Strategy for people with

learning disabilities).

~

L)

Myth 1: "People with learning disabilities can’t work"

The reality: Many people with learning disabilities want to work and can with the right

support.

Employment brings more than money: it gives purpose, confidence, social
connection and pride. Up to 65% of people with learning disabilities say
they want a job, but employment rates are still low for individuals known to

adult social care (around 5%). That gap is about opportunity, not ability.

What families can do:

e Focus on what your family member enjoys or is good at.

o Celebrate small steps in volunteering, work experience or skills
training.

e Contact your social work team or your local Employment Pathway
Coordinator to find about how the North Wales Supported Employment

Service can help.

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway
Coordinators. It includes additional information and quotes. For more information about IMPACT please visit
https://impact.bham.ac.uk/
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Myth 2: "If a person with a learning disability works, they’ll lose their benefits.”

The reality: The fear of losing vital financial support is one of the biggest barriers
people with a learning disability face — and it's understandable. But in
many cases, benefits can continue alongside part-time or permitted

work, especially if it's under a certain number of hours.

What families can do:

e Contact your local Employment Pathway Coordinator who can help
you get a Better Off In Work Calculation.

e Speak with a Jobcentre Plus Disability Employment Advisor, Citizens
Advice Bureau who can give advice on working and benefits.

e Try an online ‘better off’ benefits calculator such as this one from

Advice Link Cymru. https://advicelinkcymru.org.uk/benefit-calculator/

.
An important part of the North Wales Supported Employment Service is money and
benefits advice. This makes sure that people do not have less money or benefits
because they have got a job.

Some quotes from participants.
“My Mum was worried that | was going to lose money. We now know that | won’t.” —
Adam
“Il learned that | can be paid to work and that | won’t lose my benefits.” - Heulwen
.

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway
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At the age of 62, Colin secured his first paid job through the North Wales supported
employment service. Over 12 months in, Colin has thrived in his role, delivering around
150 bags each shift, enjoying contact with the public, and celebrating achievements

such as buying a new radio and CDs with his wages.

He expressed, “I like my job, I like delivering the bags to people, I like walking down by
the café,” and “My job makes me feel better, it feels good.” His confidence has grown,

and he encourages others considering the service to “go for it!”

Myth 3: "If a person with a learning disability struggled in school, they will

struggle in work."

The reality: Work success does not depend on school achievement, and a greater
range of skills are rewarded in the workplace. It is about matching the right

job with the right support and the right employer.

Many people thrive when given real-world experience and support to
build confidence. People with a learning disability can flourish in practical

roles, especially with on-the-job training, job coaching, or technology.

What families can do:

e Talk positively about work as an option.

e Ask your Jobcentre Plus Disability Employment Advisor or Careers
Wales Advisor about opportunities to learn and build confidence such
as supported internships or transition-to-work programmes.

e Contact your local Employment Pathway who can give you advice and
information about the North Wales Supported Employment Service.

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway
Coordinators. It includes additional information and quotes. For more information about IMPACT please visit
https://impact.bham.ac.uk/
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Myth 4: "The risks are too high for people with a learning disability in paid

The reality:

Myth 5:

The reality:

employment.”

While safety matters, so does opportunity. It is natural to be concerned but
try to see work as a way to build confidence, connections, and purpose —

all of which contribute to safety and quality of life.

What families can do:

e Ask employers and support services, such as job coaches or careers
advisors about risk assessments and workplace adjustments.

e Ask about services local to your area such as Employment Pathway
Coordinators in North Wales.

e Remember: sheltered employment doesn’t need to be viewed as
the only safe option — inclusive, supported workplaces can be

too.

"Employers aren’t interested in hiring people with learning

disabilities."

Some may not know how to provide support, but many are keen to learn
and will be happy to talk about workplace adjustments and in-work support
that may be needed.

With awareness and support (such as job coaches or workplace mentors),

more employers are discovering the value of inclusive workplaces.

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway
Coordinators. It includes additional information and quotes. For more information about IMPACT please visit
https://impact.bham.ac.uk/
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What families can do:

e Help your family member to prepare a short list of local places they’d
like to work. Start conversations.

e Look out for disability-confident employers in your area.

e To find about how the North Wales Supported Employment Service
works with employers, contact your local Employment Pathway

Coordinator.

This is what one employer said about a young person they employed through the North

Wales Supported Employment Service:

~

“We appreciate (the young person) so much for what he brings to our company —
fun, positivity, a willingness to go the extra mile, and a wonderful work ethic
which shines through. Working with a supported employment provider has been

smooth and not costly. The specialist support has helped both him and us.”

N 5y

Myth 6: "Transport is too difficult."

The reality: Transport worries are one of the most common barriers, but this can often

be overcome with the right support and planning.

Many people with learning disabilities travel independently with training, or
use supported travel options like travel buddies, mobility passes, or lift-
sharing schemes. What seems daunting at first can become a
manageable routine over time.

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway

Coordinators. It includes additional information and quotes. For more information about IMPACT please visit
https://impact.bham.ac.uk/
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Building travel confidence often unlocks access to work, social life, and

wider independence.

What families can do:

e Ask about travel training schemes — some supported employment
services and colleges offer structured support to learn safe travel
routes.

e Explore discounted or free travel passes for disabled people — these
can apply to buses, trains, or companion tickets.

e Consider trial runs or buddy systems to practice the journey to work in

advance.

“Finding a job is hard, especially one you like. Don’t be afraid to ask for help, the right

job is just around the corner.” (Jobseeker, North Wales Supported Employment Service)

Myth 7: "It’s too complicated — it’s impossible to know where to start.”

The reality: It can be confusing, but there are supported employment services, school
transition teams, and family support groups available. You don’t have to
do it alone. The system may feel overwhelming and confusing but there
are organisations who can help. You don’t need to know everything — just
be willing to explore it together.

What families can do:
e Contact your local Employment Pathway Coordinator for support.

e Talk to other families — you are not alone.

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway
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Employment Pathway Coordinators Contact Details.

Sian Angharad Williams
Anglesey & Gwynedd
Email:

sianangharadwilliams@Illyw.cy
mru

Mobile: 07443238786

N

Olivia Gatford

Denbighshire & Conwy

Email:

olivia.gatford@conwy.gov.uk

Mobile: 07355 927187

To be confirmed
Wrexham & Flintshire
Email:

Mobile:

o
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What do we mean by:

Sheltered employment
Supported employment
Inclusive employment
Inclusive workplace
Supported internship
Skills training
Transition-to-work programme
Skills-based training
Job coach

Workplace mentor
Vocational training

School transition team
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Jobs where people with disabilities work in a separate, often segregated,

environment, usually with other people with disabilities.

Paid jobs in regular workplaces with help from job coaches or support

services.

Paid jobs in workplaces that welcome and support people with a range

of needs and abilities.

A company or setting where everyone feels valued and adjustments are
made to support different people.

A structured programme that helps young people with learning
disabilities gain experience in real jobs, usually for 6—12 months.
Learning practical skills (like timekeeping, teamwork, using tools or IT)
that help people get ready for work.

Support for young people leaving school or college to move into jobs,
often including training, work tasters, or placements.

Learning focused on what someone can do, not just academic

qualifications. Often hands-on or work-related.

A specialist who helps someone find, learn about, and keep the right job

for them.

A supportive colleague at work who helps with tasks, confidence, or

problem-solving.

Training that prepares someone for a specific job or type of work (e.g.,

catering, retail, admin).

People who help plan for life after school, including work or further

education, for young people with additional needs.

This guide has been updated from the original created by IMPACT by North Wales Together and the Employment Pathway
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