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  What is Positive Behaviour Support?



In North Wales we want to keep 
improving support for people with 
learning disabilities to help you live  
your life, your way, with the right support.

One way we are doing this is to get  
more good Positive Behaviour Support  
in North Wales.

Sometimes we call this PBS for short.

PBS is about understanding you  
and getting your support right.

Introduction 

What is Positive Behaviour Support?



It is important 

To get to know you.

To find out what makes you happy.

To be kind.

And to know that we are all equal.

What is Positive Behaviour Support?



People have told us that when we get 
their support right, they are able to be 
themselves and live the life they want.  

People who support you should be kind.

Your support should be led by you.

You should have the right support to make 
choices when you need it.

You should have the right support to let 
people know what you want and need.

You should have the right support to 
work with other people to help everyone 
understand what life is like for you, your 
experiences and how you are feeling. 

Good PBS - Good Lives 

What is Positive Behaviour Support?



Good PBS - Good Lives

People should understand the things you 
find difficult and help you reduce these 
things.  

They should avoid doing things that cause 
you distress. 

People should work with you to plan how 
you can live your life, your way.

Sometimes this means supporting people 
to learn safer ways to communicate or do 
things.

Supporters should know when to keep you 
safe and when to support you to make 
positive choices about risk.  
Restrictions are when you feel you have 
no choice and have to do something you 
don’t want to do.  Restrictions exist in life 
for all of us.  People should work with you 
to reduce the restrictions in your life.

You can learn how to help yourself feel 
good.

You should be supported to try new things.

It is not about changing you.  

It’s about understanding you and  
planning the right support together.

What is Positive Behaviour Support?



Work with you.

Nothing about you, without you.

Listen to what is important to you.

Check to make sure that your support  
feels kind to you.

Keep learning and thinking together.

Be honest.

To keep improving our support, we will:

What is Positive Behaviour Support?



In North Wales we learn from lots of different evidence-
based best practice. Positive Behaviour Support (PBS) has 
been helping us link lots of this good practice together so we 
can get better at getting support right.

PBS is about understanding you and getting your support 
right during the good times and the harder times.  Some 
people are confused and think it means making sure their 
behaviour is good or trying to change them as a person.  
That is not correct.

When we get PBS right, then the focus isn’t on behaviour, it’s 
on living your life. Ups and downs are a part of life and with 
good support everyone can get through the difficult times 
together.

Some people with learning disabilities and families have told 
us they don’t like the word ‘behaviour’.  It has become a 
label that can make people feel bad about themselves.  It 
can make staff focus on the negatives and forget all of the 
great things about a person.

We will try and get better at using ordinary language and 
avoiding language that is hard to understand or that makes 
people feel bad about themselves. We will still talk about 
behaviour when we need to because it is important that we 
get support right during difficult times and that everyone can 
be safe. We will try not to use the word behaviour as a label. 

Good Positive Behaviour Support in North Wales is about 
supporting all people with learning 
disabilities to live good lives.

It includes learning from:
	 •	 Person-centred approaches
	 •	 Active Support
	 •	 Trauma-informed support
	 •	 Relationship-based practice
	 •	 Compassionate practice
	 •	 Any other evidence-based  
		  practice that is helpful to  
		  meet a person’s needs.

More Information: Why Positive Behaviour Support?

What is Positive Behaviour Support?



 This document was co-produced by:
	 •	 North Wales PBS Co-production group
	 •	 Senior leaders from across the region
	 •	 North Wales PBS steering group 
	 •	 North Wales PBS and Active Support network

We have also listened to messages from other groups and 
people with lived experience, such as The National Autistic 
Taskforce.

A Co-produced Approach

What is Positive Behaviour Support?

Scan this QR code or go to 
https://northwalestogether.org/
the-right-support/positive-be-
haviour-support-pbs/ 
to join the North Wales PBS  
Network, watch our ‘What is PBS?’ 
films and learn more about PBS.  

Follow us LD Transformation Info  
and join our group LD Transformation  
Project.

https://www.facebook.com/LDTransformationInfo/
https://northwalestogether.org/the-right-support/positive-behaviour-support-pbs/
https://northwalestogether.org/the-right-support/positive-behaviour-support-pbs/
https://northwalestogether.org/the-right-support/positive-behaviour-support-pbs/

