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Conwy Connect for Learning Disabilities is a charity which 
helps to promote the rights of people with a learning 
disability living in North Wales. Its aims include ensuring 
people have equality of choice and opportunity in the 
community they live in.  

Their goals are:

•  Increase member choice and access in every area                      
of their lives

•  People with a learning disability are encouraged and enabled to have the 
right to a normal pattern of life

•  People with a learning disability have an effective voice to raise views and 
concerns at a regional and national level

•  Members are able to take part in the planning and monitoring of learning 
disability services

• Barriers to participation and engagement are removed
• Conwy Connect is delivered and designed collaboratively
• Conwy Connect is not only sustainable but also seeks opportunities for growth

In addition to the goals listed, Conwy Connect offers a variety of services and 
activities to support its members:

•  Engagement and Empowerment: Engagement Offi cers collaborate with 
individuals with learning disabilities and their families to amplify their voices 
in training and policy discussions across North Wales.

•  Health Improvement: A Health Improvement Offi cer provides information 
about additional support available for accessing healthcare.

•  Peer Education: The Health Check Champions programme encourages adults 
with learning disabilities to attend their annual health checks and screening 
services.

•  Family Transition Support: The Family Transition Team assists young members 
(aged 14-25) and their families through various life changes.

•  Training for Businesses and Individuals: Conwy Connect offers Learning 
Disability Awareness and Makaton training sessions.

•  Leisure activities are provided for children and adults across Conwy, 
Denbighshire, Gwynedd and Anglesey, ensuring opportunities for fun, 
fi tness, and social inclusion. 
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North Wales Together funded this post until the end of March 2025.  The role 
aims to support the North Wales Flyers by promoting and reinforcing self-
advocacy in the region.  The Officer sought to address the regional under-
representation of people with learning disabilities within self-advocacy by 
helping people to understand the importance of self-advocacy, empowering 
people to have their voices heard, helping them to express concerns and by 
providing a pathway to those who can address those concerns.  The intended 
outcome of this role was for individuals to maximise opportunities for voice and 
control, to enable active participation in service development and to achieve 
culture change within society.

The role focuses on:
• Promoting self-advocacy groups
• Raising awareness of the self-advocacy role
• Offering advice and assistance to create and sustain self-advocacy groups
• �Developing a peer mentor scheme to provide support and direction for 

individuals keen to start or join a self-advocacy groups
• �Offering engaging and enjoyable activities that encourage interaction and 

conversation and build on communication skills.
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Performance
During the third quarter of 2024 (October – December) the Regional Self-
Advocacy Offi cer provided early help and support to 17 children and young 
people.  They had 151 contacts (including multiple contacts per individual) 
with adults, parent/carers and staff.  37 people reported that they were 
maintaining or improving their emotional health and wellbeing.

Impact
The Self-Advocacy Offi cer helps each self-advocacy group to function to the 
best of its abilities.  Support with administration and production of easy read 
materials has allowed the groups to function more effectively.  The production 
of communication with photo symbols has supported the accessibility and 
inclusivity of the groups.  

Individuals attending the groups are supported to develop their skills and 
confi dence and gain experience.  A member of the Wrexham group was 
helped to become the group deputy, taking responsibility for organising 
and managing the meetings.  This has allowed the group to become more 
self-suffi cient, and is ensuring a culture of peer leadership and shared 
responsibility.  During 2024 the Wrexham self-advocacy group grew from 2 
to 7 members.

The role has helped to strengthen self-advocacy across the region through 
relationship building, attendance at regional events, community engagement, 
resource development, working closely with the North Wales Flyers and 
leadership support.  

Members across all six counties have been actively involved in sharing 
what they want from their advocacy groups. In response, the self-advocacy 
offi cer has introduced digital skills sessions and offered the option of joining 
meetings via Zoom. This has improved accessibility for individuals in rural 
areas particularly those who face challenges with transport, limited support 
hours, or mobility issues enabling more people to take part in advocacy who 
may otherwise have been excluded.
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Groups have been supported to develop 
their own identity by working together on 
ideas and designing unique logos and 
marketing materials. This has helped them 
promote what they do, attract new members, 
and establish a stronger presence within 
their communities. Members have also 
been involved in managing social media 
pages, helping groups stay connected and 
engaged with wider networks.

In collaboration with colleagues in the engagement team, the Self Advocacy 
Officer has worked to broaden understanding around self-advocacy. A key 
focus has been helping members across all advocacy groups recognise that 
their voices truly matter. By using visual storytelling, they have shown how 
the ideas, opinions, and topics raised in local self-advocacy groups can reach 
national platforms—ultimately influencing decisions at Welsh Government 
level and creating meaningful change within their communities.

New accessible and free venues have been secured through proactive 
outreach—raising awareness of self-advocacy and connecting with 
organisations willing to offer their support. Finding suitable spaces can be 
a challenge for many members, so securing welcoming, inclusive venues 
has made a real difference in encouraging attendance and building group 
identity. Stronger relationships have also been developed with other charities 
who share the same goal of empowering individuals through advocacy. By 
encouraging collaboration, The Self Advocacy Officer is helping to strengthen 
regional self-advocacy and build a more connected and collaborative network 
across North Wales which is vital.

“It is so 
important that people 

with learning disabilities 
don’t lose their voice.Without 
a voice we are not active and 

equal citizens. Without a voice 
we cannot work in true 

co-production.” Joe Powell - 
Chief Executive - All Wales 

People First.

“I love coming to my advocacy 
group! I have made so many friends 
and i like being able to say what 
I like to do and why it makes my 

life better!”
North Wales Self Advocacy Group 
Member. Male, 49 years old, with 

learning disabilities.

“Before I started 
coming to group it felt 
like I could not get my 
voice out of my mouth 
sometimes! Now I can’t 

stop talking!”
North Wales Self 
Advocacy Group 

Member.Female, 52 
years old, with learning 

disabilities. 



Case Study
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A gentleman living in Conwy with learning disabilities had long struggled with 
confi dence, particularly due to a speech diffi culty that made communication 
in public settings challenging.  

Before joining his local self-advocacy group, he avoided speaking to others 
and felt anxious about expressing himself.  This began to change after regularly 
attending self-advocacy meetings. With encouragement, support, and a safe 
space to practice speaking, he gradually built the confi dence to use his voice.  
His progress became especially clear during an incident at his local church.  
When a member of the congregation criticised him for eating chocolate 
and made an unkind comment about his weight, he was able to calmly and 
assertively respond. He explained that he had the right to eat what he wanted 
and that it was inappropriate to speak to someone in that way. This moment 
marked a major turning point for him—it showed not only self-awareness and 
confi dence, but also emotional resilience. Thanks to self-advocacy, he is now 
able to stand up for himself with dignity and pride.



Costs
Conwy Connect’s total cost of running this 
project with a part-time Self Advocacy Officer 
is £24,000.  

Get in touch
For more information about the regional self-
advocacy post you can the following link 
https://www.cc4ld.org.uk/regional-self-advocacy 

or email Catherine Thornton at 
Catherine@conwy-connect.org.uk


