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Direct payment support tool Direct payment support tool 

My goals/ personal 
outcomes are:
e.g., To be more 
independent and 
earn my own money 
by finding a job.

1.	Where am I now?

	 What would make 
	 things better? 

What have I tried 
already?

	 •	Me
	 •	Friends and Family
	 •	Community
	 •	Third Sector
	 •	Professionals/ 
		  public services

e.g., I have been to  
the jobcentre but  
they haven’t helped 
me find a job doing 
what I like.

2.What else do I need? 

e.g., someone who 
believes in me and 
can help me look 
for a job that I like etc.

3. What are my options?

e.g., Day services or 
work opportunities but 
they don’t offer paid 
work opportunities.
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Direct payment support tool 

4.	What will happen 
	 next? 
	 (making my plan)

e.g.get support from 
someone to help me 
find a job using a 
direct payment

6.	How will I know 
	 my plan has worked?

e.g., when will we 
meet and look a how 
things have gone?

Steps What we have agreed

	
Steps What we have agreed

5.	What difference 
	 will it make?

I’ll be more 
independent of my 
Mum and Dad and 
have a normal life like 
other people my age.
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