
Workstream – Assistive Technology – Paul Mazurek

Key Deliverables Identified Actions

Bulletin/Brochure

To create 3 editions. End Feb 
2020, Summer 2020 and pre 
Xmas 2020 with a possible final 
edition near end of programme.
To be separate to Team Bulletin.

• To continue to collect information and examples of how various forms of Technology is 
being used. To include various items and updates from across the region and further 
afield highlighting positive use of technology.

• Examples of equipment and apps that are available and being used by people to meet 
outcomes, increase independence and risk enablement.

• Link with regional teams for examples.
• Continue to explore what is available and share as appropriate.
• Update on the pilots/trials that are taking place involving use of technology.
• Share information

Training and Events

• To meet with the local Digital Communities Wales (DCW) regional representatives and 
trainer. To develop a plan to roll out the training and awareness sessions that they 
currently provide to other services, citizen groups etc. To include Citizens, Providers, 
carers, etc.

• To link DCW with Advocacy groups.
• Arrange awareness and training sessions across the region, linking up with regional link 

workers where applicable to identify appropriate groups and individuals.
• Set up a regional seminar with Dr Kevin Doughty and his iCUHTec group to highlight 

Technology.
• Too present at LD Wales conference in March 2020
• To represent the team on various groups i.e. LD Wales CoP, iCUHTec and to 

encourage/boost attendance at groups to promote ‘Champions’.
• Collate Risk Enablement and assessment materials including ethical considerations and 

share via website.
• Help/Look to set up a regional task and finish groups with First Choice Housing to 

include other RSL’s, and Providers around use of Assistive Technology.

Pilots/Trials
To monitor and support the
development and 
implementation of the successful 
bids.

• Multi Me – In Flintshire and Wrexham. 2 bids that will hopefully be linked cross counties.
• MyHealthGuide – In Flintshire with HFT and possibly linked to Flintshire MultiMe pilot.
• Here2There – Flintshire and Conwy
• Care Management portals – To pilot with 2 Support Providers in Denbighshire (TBC)
• Ethel – 6 devices to be piloted (venues tbc)
• Travel Training with VR – TAPE in Colwyn Bay
• Way2Be – With Flintshire (Bev/Angela)
• Fitbits for Healthylifestyles – Wrexham and Denbighshire
• HandiCalendar – Wrexham
• Alexa use – Wrexham
• Purchase of Equipment for Demo Flat and their pilots - Wrexham
• Purchase equipment to help demonstrate what equipment is available.

Upcoming Major Activities in Phase 2

1. Development of the trials/pilots and including 
the clear aims, objectives and measures.

2. Development and roll out of 1st

bulletin/brochure.
3. Arranging the Technology Seminar.
4. Meet with DCW to develop a plan for 

collaborative working.
5. Arrange meeting with First Choice Housing.

Key issues/risks/barriers (Top 3)

1. Ongoing engagement with funded partners 
required to produce responses/deliver against 
the strategy outcomes

2. Need for regular support and commitment 
around all pilots/trials. Who will be lead 
people?

3. Aims and objectives aren’t clearly defined at 
the start..

Resource requirements identified

1. Lead people to be identified to roll out the 
pilots.

2. To identify and engage with citizens and 
groups around pilots, training, awareness 
sessions, use of Tech etc

3. Providers of support to be on board and assist 
people around use of technology.

4. Evaluation & data collections for measures.
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