
Truly personalised training



Truly personalised training 
We listen to the experts – You! 
Imagine your personal assistants being specifically trained to care for you.

By directing your own support at 
home with HomeCareDirect, your 
personal assistants training will be 
tailored specifically for you.

When you choose to use the 
HomeCareDirect service, you will 
begin by choosing your own personal 
assistants (PAs).

Whether your chosen PAs  are 
qualified care professionals, or 
friends/family with no previous care 
experience, HomeCareDirect can train 
them to ensure they have the skills 
to provide high quality, specialised 
support that is specific just to you.

Direct involvement in what your PAs 
are  trained  in  is  encouraged  and 
they will only be trained in areas that 
are specific to your requirements – 
giving you greater control over the 
standard and quality of your support 
whilst keeping the training costs to a 
minimum.

HomeCareDirect recognise that 
people are the experts in their own 
situation, and ensure they‘re involved 
at every step of the training process.

We feel it is important to recognise 
two types of expertise – both lived 
and learned.
Where possible, HomeCareDirect 
will always aim to complete training 
in your home, so that you are as 
involved  as possible.
HomeCareDirect has great knowledge 
and expertise in the care sector, and 
our team of qualified staff enable 
us to provide quality training. 
HomeCareDirect has experience in 
providing and sourcing all types of 
training ranging from day-to-day 
social care to complex health care 
needs. Our training packages are 
compatible with national standards, 
following Skills for Care and Care 
Quality Commission (CQC) standards.
We also work in partnership with 
other local and national specialist 
training providers to meet the 
needs of people with up to the most 
complex of health funded needs to be 
supported at home with a personal 
health budget.

If you’d like to hear more about our 
services please give us a call or visit 
our website.

Head Office: HomeCareDirect, Riverside House, 
Hady Hill, Chesterfield, Derbyshire, S41 0DT 
Telephone: 0345 061 9000
Email: enquiries@homecaredirect.co.uk
Web: www.homecaredirect.co.uk
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