
Choose your own  
personal assistants



Choose your own personal assistants
We’ll help you find your perfect personal assistant 
Imagine being able to choose who comes into your home and when.  
Now you can!

HomeCareDirect truly  believe  that 
you should have complete choice and 
control over the whole recruitment 
process of your personal assistants 
(PAs) from start to finish. We also 
believe you should then have full 
involvement in when your chosen PAs 
provide   your support.

By being involved throughout, you 
will always know who is coming into 
your home and be able to choose 
when you receive your support. By 
using personal health budgets to 
organise your support, you are free to 
choose your own PAs. They could be

a friend, neighbour or family member 
(restrictions may apply if they live

in the same house) or it could be 
someone found through interview.

Whoever is chosen, HomeCareDirect 
will employ the PAs on your behalf, 
giving all the choice and control 
without the hassle of being an 
employer. If you don’t already know 
someone you would choose to be 
your PA, HomeCareDirect will also 
help you interview and recruit; 
finding your ideal match!

 HomeCareDirect will do all necessary 
safeguarding and criminal record 
checks on your behalf and train them 
to meet your individual care needs to 
Care Quality Commission standards. 
Therefore, your chosen PA does 
not need to have any previous care 
experience.

With HomeCareDirect, whole PA  
teams will be made up of people you 
have chosen. Unlike a traditional care 
agency, you choose who comes into 
your home and when.  This means  
that with HomeCareDirect your 
support is not dictated by our internal 
rotas, meaning your PA will not be 
rushing off to their next client.

In our experience matching the right 
PAs with individuals builds a strong 
and long lasting support team.

Therefore, we’ll help you find a PA  
who meets your individual specific 
needs - i.e. someone who has 
the right skills but also the  right  
personality and outlook.

If you’d like to hear more about our 
services, please give us a call or visit 
our website. 

Head Office: HomeCareDirect, Riverside House, 
Hady Hill, Chesterfield, Derbyshire, S41 0DT 
Telephone: 0345 061 9000
Email: enquiries@homecaredirect.co.uk
Web: www.homecaredirect.co.uk
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