
Your Care - a New Approach



Your Care - Your Way! 
Choose and organise your care team and we’ll do the rest!

At HomeCareDirect we’re passionate 
about the personalisation of care, and 
for 14 years we’ve been championing 
the rights of people to have control 
over their support at home.

HomeCareDirect was established in 
2003 because we recognised that 
people with personal health budgets, 
direct payments or their own funding 
had the chance to choose, employ and 
organise their own personal assistants 
(PAs) – an opportunity to have full 
control over their support at home.

However, in order to have this choice 
and control, people are left with the 
headache of being their PAs legal 
employer – with all the responsibilities 
and risks involved.

HomeCareDirect realised we could 
remove this headache by helping 
individuals and families to choose and 
organise PAs themselves and then 
employing them on their behalf.

HomeCareDirect then help individuals 
and families arrange the details of their 
day-to-day support to suit their own 
routine - to decide who comes into 
their home and when, rather than it 
being decided for  them.

PAs can be neighbours, friends, family 
members (restrictions may apply) or 
someone found through advertising

and interview. In our experience 
matching the right PAs with 
individuals builds a strong and long 
lasting support team. Therefore, we’ll 
help you find a PA who meets your 
individual specific needs - ie someone 
who has the right skills but also the 
right personality and outlook.

Where there’s a training requirement, 
HomeCareDirect  work  closely  with 
the individual and family to arrange 
tailored training for their PAs that 
matches their specific needs. If you 
have a personal budget or direct 
payment, HomeCareDirect can also 
hold and manage your funding in one 
of our individually managed bank 
accounts.

HomeCareDirect recognise that 
individuals and families are the experts 
in their own situation, and we involve 
them at every step, allowing people 
greater control over the quality of the 
support they receive.

HomeCareDirect provide a national 
service and we are proud to be helping 
hundreds of individuals nationwide to 
live independently in their own home 
and direct their own support.

If you’d like to hear more about our 
services, please give us a call or visit 
our website.

Head Office: HomeCareDirect, Riverside House, 
Hady Hill, Chesterfield, Derbyshire, S41 0DT 
Telephone: 0345 061 9000
Email: enquiries@homecaredirect.co.uk
Web: www.homecaredirect.co.uk
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Find HomeCareDirect on


